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Elderly Care Privatization and Quality Assurance Schemes in Sweden
—Focusing on the Elderly Care Inspector System in Stockholm—
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Elderly care in Sweden has long been known for being public about its finances and management
However, privatization of management is now spreading in this field in Sweden. With regard to
the decline in the quality of elderly care along with the spreading of privatization, follow—up
schemes, for example, post—audit and tracing surveys, are becoming more focused than before. One
follow—up scheme in the Stockholm municipality Elderly Care Inspector System has been inspecting
elderly service providers from a participant observation perspective and giving detailed advice
to service providers for a period of about 14 years. By observing the suggestions of the
inspectors in the year 2007 and the current status quo of each service provider, we can know how
effective the inspectors’ suggestions have been and how well they have been able to lead to better
quality. As a result, it is obvious that a decline in quality due to privatization is, at least
to certain extent, avertable, and the inadequacies of not only private service providers but also
even public providers are now being uncovered and improved. Since 2012, the elderly care
inspector system is being replaced to strengthen unit for quality inspector in Stockholm. The
more varied the providers become due to privatization, the stronger the follow—up schemes should
be. Although follow—up schemes also have problems to be addressed, it is hoped that their

importance will gather more and more attention.
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http://jobb.huddinge.se/ExternwebbV2/(S(gieodw1v4tcf4ucsmvfsak4e))/LedigaJobb/EW2PageAnnons.aspx?arenderef=4056660395113801702&benamning=%C3%84ldreomsorgsinspekt%C3%B6r
http://jobb.huddinge.se/ExternwebbV2/(S(gieodw1v4tcf4ucsmvfsak4e))/LedigaJobb/EW2PageAnnons.aspx?arenderef=4056660395113801702&benamning=%C3%84ldreomsorgsinspekt%C3%B6r
http://jobb.huddinge.se/ExternwebbV2/(S(gieodw1v4tcf4ucsmvfsak4e))/LedigaJobb/EW2PageAnnons.aspx?arenderef=4056660395113801702&benamning=%C3%84ldreomsorgsinspekt%C3%B6r
http://jobb.huddinge.se/ExternwebbV2/(S(gieodw1v4tcf4ucsmvfsak4e))/LedigaJobb/EW2PageAnnons.aspx?arenderef=4056660395113801702&benamning=%C3%84ldreomsorgsinspekt%C3%B6r
http://jobb.huddinge.se/ExternwebbV2/(S(gieodw1v4tcf4ucsmvfsak4e))/LedigaJobb/EW2PageAnnons.aspx?arenderef=4056660395113801702&benamning=%C3%84ldreomsorgsinspekt%C3%B6r
http://www.jobb.ax/amhm/inspektor-social-samt-halso-och-sjukvarden
http://www.jobb.ax/amhm/inspektor-social-samt-halso-och-sjukvarden
http://jobbistan.stockholm.se/External/OJCustomer3/Assignmentview.aspx?guidgroup=55f32d98-2ca3-49c8-9bda-6fb1b9b66bbf&guid=11C5C520-6BFC-4BF9-9883-4BC6E1E728E2
http://jobbistan.stockholm.se/External/OJCustomer3/Assignmentview.aspx?guidgroup=55f32d98-2ca3-49c8-9bda-6fb1b9b66bbf&guid=11C5C520-6BFC-4BF9-9883-4BC6E1E728E2
http://jobbistan.stockholm.se/External/OJCustomer3/Assignmentview.aspx?guidgroup=55f32d98-2ca3-49c8-9bda-6fb1b9b66bbf&guid=11C5C520-6BFC-4BF9-9883-4BC6E1E728E2
http://jobbistan.stockholm.se/External/OJCustomer3/Assignmentview.aspx?guidgroup=55f32d98-2ca3-49c8-9bda-6fb1b9b66bbf&guid=11C5C520-6BFC-4BF9-9883-4BC6E1E728E2
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TWa,
Temabo : Vi vill att médnniskor ska leva hela
livet, 2011.

Op. sit., s.b2, Stockholms stad
Aldrefsrvaltningen Aldreomsorgsinspektsr
Eva Lindgren, 2008.
Sédermalms Staddelsférvaltning Avdelningen
for Aldreomsorg : Uppféljning av Bergsunds,
Guldbréllopshemmets, Magdalenagdrdens och
Nytorgets vard- och omsorgsboende, s. 14,
2012.
Op. sit., s.55, Stockholms stad
Aldrefsrvaltningen Aldreomsorgsinspektsr
Eva Lindgren, 2008.
Op. sit., s.60, Stockholms stad
Aldrefsrvaltningen Aldreomsorgsinspektsr
Eva Lindgren, 2008.
Socialstyrelsen, Aldreguiden 2013 (2013 &
12 A 25 H&MR)
http://www. socialstyrelsen. se/jamfor/aldre
guiden/ jamfor?step=4&service=1&municipal=3
9&cities=47&performers=2913%2C2910
Op. sit., s.60, Stockholms stad
Kldrefsrvaltningen Aldreomsorgsinspektor
Eva Lindgren, 2008.
Sédermalms Staddelsférvaltning Avdelningen
for Aldreomsorg :
Soders dagverksamheter Sjostadsgdrdens,
Sofiagdrdens och Vindragarens vard— och
omsorgsboende samt Tellus fritidscenter och
Tanto Seniorlokus, s. 19, 2012.
EEE o T EE 8 Eva Lindgren £ DA U HAE
2—Il2kD (200943 A) .
Sveriges sajt for omdémen, REJTA. se. Aleris
Hemt jénst Sodermalm, Team Hogalid
http://www. rejta. se/omdome/714151/aleris+h
emt j%C3%A4nst+s%C3%B6dermalm, +team+h%C3%B6
galid (2013 4F 12 H 26 H &)
Op. sit., s.19, Stockholms stad
Aldreférvaltningen Aldreomsorgsinspektor
Eva Lindgren, 2008.

Uppf6ljning av Activ

™ Stockholms stad : Verksamhetsuppfoljning
2012 Sédermalms Hemt jénst AB -
Tanto/Hogalid, 2012.

B Op. sit., s.20, Stockholms stad
Aldrefsrvaltningen Aldreomsorgsinspektdr
Eva Lindgren, 2008.

™ Stockholms stad, Hitta och jéimfor service
http://www. stockholm. se/jamfor (2014 4£ 3
H 12 HZH)

 Stockholms stad Aldreférvaltningen :

for kvalitetsinspektioner

Aldreforvaltningens forslag till beslut,

2012.

Stockholm stad : Pl 2012 RV

(327-2126/2011) A1dreomsorgen, Koppargdrden

och Carema Skrivelse av Koger Mogert (S) ,

2012.

Stockholm, Stockholm stad :

Kommunstyrelsens férslag till budget 2013

for Stockholms stad Inriktning for 2014 och

2015, s.10, s.173,2012.

Dagens Nyheter : Carema fdr kritik efter

dodstall, 2012.12.20.7-72, ZHIZDWTH
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p. 106, 2013.

™ Op. sit., Stockholms stad

Aldrefoérvaltningen, 2012.

Op. sit., Stockholms stad

Kldrefsrvaltningen, 2012.
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http://www.socialstyrelsen.se/jamfor/aldreguiden/jamfor?step=4&service=1&municipal=39&cities=47&performers=2913%2C2910
http://www.socialstyrelsen.se/jamfor/aldreguiden/jamfor?step=4&service=1&municipal=39&cities=47&performers=2913%2C2910
http://www.socialstyrelsen.se/jamfor/aldreguiden/jamfor?step=4&service=1&municipal=39&cities=47&performers=2913%2C2910
http://www.rejta.se/omdome/714151/aleris+hemtj%C3%A4nst+s%C3%B6dermalm,+team+h%C3%B6galid
http://www.rejta.se/omdome/714151/aleris+hemtj%C3%A4nst+s%C3%B6dermalm,+team+h%C3%B6galid
http://www.rejta.se/omdome/714151/aleris+hemtj%C3%A4nst+s%C3%B6dermalm,+team+h%C3%B6galid
http://www.stockholm.se/jamfor
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8 Dagens Nyheter : MNu ska hemt_jinstforetagen
granskas, 2013. 9. 16.
http://www. dn. se/sthlm/nu—ska—hemt janstfor
etagen—granskas/

(2013 4~ 12 H 27 H&=R/#)

81 Dagens Nyheter : Mu inspekteras dldrevarden,
2012. 3. 12.
http://www. dn. se/sthlm/nu-inspekteras—aldr
evarden/ (201341 H 3 H&=M)

8 Jbid.

8 Jbid.

8 Stockholm stad Stadsledningskontoret :

Brukarundersékning inom &ldreomsorgen 2013
Vard- och omsorgsboendeStockholm stad

8, 2013.

totalrapport, s.

8 Jbid., s. 20.

8 OECD Sweden has excellent health care but
must improve care co-ordination, says OECD
(2013 4F 12 A 27 H &)
http://www. oecd. org/newsroom/sweden—has—ex
cellent—health-care—but-must—improve—care—

co—ordination. htm

20 = —F VOEREI#E S B T OMEEEIZ D

W, BURDSEEL VY,
JHE ik A= —T IR DEHRENE
OBE R &l —o — 7 LT L D A58 &
BUE—, WESMESRBENFTE, No. 1566, [ENALE
R - AN ORERFTEAT,  2006.

8 Dagens Nyheter : My inspekteras &ldrevirden,
2012. 3. 12.
http://www. dn. se/sthlm/nu—inspekteras—aldr
evarden/ (20134£1 A 3 HZ&HR)
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http://www. mhlw. go. jp/stf/shingi/2r9852000
002505n—att/2r985200000250dn. pdf (2014 4E 3
H 20 A &)
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—, DFHRENIZE, 5 46 5, pp. 147 150,
2012.
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http://www.dn.se/sthlm/nu-ska-hemtjanstforetagen-granskas/
http://www.dn.se/sthlm/nu-ska-hemtjanstforetagen-granskas/
http://www.dn.se/sthlm/nu-inspekteras-aldrevarden/
http://www.dn.se/sthlm/nu-inspekteras-aldrevarden/
http://www.oecd.org/newsroom/sweden-has-excellent-health-care-but-must-improve-care-co-ordination.htm
http://www.oecd.org/newsroom/sweden-has-excellent-health-care-but-must-improve-care-co-ordination.htm
http://www.oecd.org/newsroom/sweden-has-excellent-health-care-but-must-improve-care-co-ordination.htm
http://www.dn.se/sthlm/nu-inspekteras-aldrevarden/
http://www.dn.se/sthlm/nu-inspekteras-aldrevarden/
http://www.mhlw.go.jp/stf/shingi/2r98520000025o5n-att/2r98520000025odn.pdf
http://www.mhlw.go.jp/stf/shingi/2r98520000025o5n-att/2r98520000025odn.pdf

