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A Study about Universal Design and Normalization:
Especially their Roles and Meaning in Japanese Society

Kyoko YOKOTA

(Study of Social Services)

Abstract

There are two concepts of the social reform called “Universal Design” and “Normalization”.
Both words are popular in the present days throughout Japanese society.

Therefore, I wrote this paper for the purpose of clarifying the meaning, roles, development
processes of these two concepts in Japanese society.

I adopted the method of examining into literature and internet, and moreover, I made the
investigation by questionnairing and interview.

Then, I made analysis of results of examinations.

The following is what I found out through my study.

The first, I realized that Universal Design and Normalization are similar in certain respects.
For example, both concepts mean of aiming to realize the better world for all the people living
together. And they all mean of “Humanization”.

The second, I recognized that Universal Design and Normalization are different in certain
respects. For example, the concept of Normalization was born in North Europe in 1959 for the
people with physical disabilities, while the concept of Universal Design was born in North
America in 1980s. And in Japan, the people who are concerned with welfare (Fukushi) have
respected the concept of Normalization, while the people who are concerned with industry and
economics have respected the concept of Universal Design.

The third, I realized that the concepts of Universal Design and Normalization have many
social roles in Japanese society.

Through this study I found out many important points of these two concepts for social
changing. Although they were not made in Japan but from the other countries, these concepts
are further growing and developing in Japanese culture and society.

I think that the concepts of Universal Design and Normalization are helpful in making “the

Society for all” and bring happiness to all the people.

Key words : Universaldesign, Normalization,welfare,Japanese-society,economy



